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PERMIT NO:  

 
PERMIT TYPE:  

 
THIS PERMIT IS  NON-TRANSFERABLE 

 
                                                                                                    

NAME OF COMPANY RECEIVING PERMIT:  
  

PERMITTEE’S STREET ADDRESS: (No P.O. Box)  
  
  

PERMITTEE’S PHONE NUMBER:  
E-Mail Address:  

PERMITTEE’S FAX NUMBER:  
  
PERMITTEE’S AUTHORIZED REPRESENTATIVE: Name:   
  
 Title:  
 

TERMS AND CONDITIONS: 
 
1. RIGHTS GRANTED BY THIS PERMIT:  This Permit provides Permittee with the non-exclusive 

right to drop off and pick up passengers and users of Hartsfield-Jackson Atlanta International 
Airport (the “Airport”) per the Permit Type as specified in this Permit.  No other rights are granted 
via this Permit.  Permittee is subject to the Terms and Conditions of this Permit, and must also 
abide by applicable Federal, State and local laws, regulations, rules, codes, ordinances, and 
executive orders, including but not limited to Airport and FAA rules and regulations.  This Permit 
may not be assigned or transferred to another party. 

 
2. TYPES OF VEHICLES ALLOWED PURSUANT TO THIS PERMIT:  The Permittee is allowed to 

use vehicles approved by the Aviation General Manager per the Permit Type and as listed on the 
company’s fleet log.   

 
3. TERM: This Permit is for one (1) year, unless terminated as set forth hereinbelow.  Permittee 

shall apply for renewal of the Permit within thirty (30) days of the expiration date and the Airport 
reserves the right to deny any application for renewal.  Additionally, the Airport will not renew the 
permit unless the Permittee provides all required documents necessary for renewal.   If the Permit 
is terminated, the Permit will continue for a term less than the thirty (30) day period to accomplish 
expiration on the effective date of the termination.  This Permit expires on December 31, 2009. 

 
4. Permit Fee: Permittee shall pay a Permit Fee for the privilege of operating its service at the 

Airport.  The Permit Fee shall be calculated and assessed based on the Fee Schedule set forth in 
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Section 21 of this Permit and as identified by the Permit Type.  Permit Fees are subject to 
escalation at the sole discretion of the Aviation General Manager (“AGM”) upon written notice to 
Permittee at least thirty (30) days prior to the effective date of the new Permit Fee. The Permit 
Fee is due in a timely fashion whether or not an invoice is issued to Permittee.  In addition, at the 
time of signing this Permit, Permittee may be required to pay a Decal Fee.  Permit Fees and 
Decal Fees are not refundable. 

 
5. Should Permittee’s Decal be lost, stolen or destroyed Permittee shall be required to: 1) report the 

lost, stolen or destroyed Permit Decals to the Ground Transportation Department and 2) pay a 
sum per the Fee Schedule per vehicle for the replacement of the decal.  This Permit is non-
transferable and Permittee shall be fined Five Hundred Dollars ($500.00) for each decal sold, 
given, exchanged or transferred by Permittee. 

 
6. Late Fees: Any amount of the Permit Fee not paid within five (5) days of the due date is subject 

to a late payment penalty calculated at the rate of ten percent (10%) per month (or fraction 
thereof) of the unpaid balance until paid.  The late payments received by the City shall be 
determined by the United States Postal Service cancellation date on the envelope transmitting 
the payment. 

 
7. Report(s): All Shared-Ride Metro, Off-Airport Parking and Charter permit holders shall complete 

and include with its payments the Airport Fee Computation Sheet attached as Exhibit ‘A’. Within 
fifteen (15) days after the end of each calendar month, Permittee shall furnish a report of its 
Gross Receipts, Shuttle Ticket Fee and/or Parking Fee and Ridership to the Aviation General 
Manager the preceding month. 

 
8. Audit: The AGM reserves the right to audit the accounting books and records of the Permittee to 

verify the accuracy of the monthly Airport Fee Computation Sheet, pursuant to this Permit.  
Permittee shall maintain accurate accounting books and records of all transactions for a period of 
three (3) calendar years.  Permittee must make such books and records available to AGM at the 
Airport within fifteen (15) business days after AGM’s written request.  AGM reserves the right to 
conduct a surprise audit of books, records and operations at Permittee’s place of business, 
without notice, during reasonable business hours. 

 
9. Reallocation of Space: The AGM, or his/her designee, at his sole discretion, reserves the right 

to relocate and/or reassign the Permittee’s designated space within the Ground Transportation 
Center or any other designated Commercial areas of the Central Passenger Terminal Complex at 
the Airport.  Justification for relocation includes, but is not limited to:  

1) Accommodating changes in market share; 
2) Accommodating new entrants; 
3) Reallocating space that is surrendered; or 
4) For any other purpose the City deems necessary 

 
10. Specific Vehicles to be Operated by Permittee: Permittee is permitted to operate the vehicles 

listed on its fleet log and approved by the Airport General Manager. Certificates of 
Ownership/Title and Insurance must be presented and attached for each vehicle listed on the 
fleet log.  Permittee shall be the registered and title owner of all vehicles listed on its fleet log or 
added thereafter.  
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11. Termination:  The following, in addition to the grounds set forth in the other sections of this 
Permit, shall constitute grounds for the termination of applicant’s permit: 

 
a. The City may terminate this Permit with or without cause, at any time, upon thirty (30) 

days prior written notice to Permittee.    
 

b. The City may terminate this Permit at any time upon five (5) days prior written notice, if 
Permittee is in breach of any of its obligation(s) pursuant to this Permit, which breach 
continues for more than five (5) days after notice to Permittee of such breach.   However, 
this Permit may be terminated immediately for reasons set forth in subsections c, d, e 
and f of this Section Eleven (11) and for any other reasons set forth in this Permit, which 
allow immediate termination. 

 
c. This Permit is automatically and immediately terminated if Permittee: (1) becomes 

bankrupt, (2) makes or proposes to make any arrangement for the benefit of creditors, (3) 
has been adjudicated insolvent, (4) has applied for reorganization of debts, (5) has 
applied for the appointment of a receiver of its assets or to conduct its operations or (6) 
has applied for a voluntary winding up or liquidation of its business. 

 
d. The City shall have the right to terminate this Permit immediately if Permittee violates, or 

is charged with violating, any safety or security regulations. 
 

e. The City shall have the right to terminate this Permit immediately if Permittee does not 
meet the insurance requirements set forth in Section Twenty-Two (22) below. 

 
f. The City shall have the right to terminate this Permit immediately if Permittee sells, gives, 

exchanges or transfers its Permit and/or decal as set forth in Sections Five (5) and 
Twenty-Three (23) of this Permit. 

 
12. Impact of Termination upon Permit Fee: The termination of this Permit shall not relieve 

Permittee of any liabilities or obligations hereunder which have accrued on or prior to the effective 
date of the cancellation or termination.  Permittee shall not abate, suspend, postpone, set-off, or 
discontinue any payments of Permit Fees payable hereunder. 
 

13. Maintaining Efficiency of Operation: Dwell Time Control: One of the keys to decreasing 
congestion in the Ground Transportation Center is for all operators to minimize the dwell times of 
their vehicles by efficiently dispatching vehicles into the Ground Transportation Center within the 
times established by the Airport.  The Permittee shall limit dwell times to no more than fifteen (15) 
minutes for any vehicle, i.e., vehicles shall be dispatched into the stall no sooner than fifteen (15) 
minutes before the scheduled departure time.  This provides an adequate time to load the 
passengers, yet reduces the total dwell time by the Permittee’s vehicles in the Ground 
Transportation Center.  Failure to meet this dwell time maximum shall result in action being taken 
by the City.  In the case of Limousines who require chauffer meet and greet, the maximum dwell 
time shall be forty-five (45) minutes. 

 
14. Indemnification: Permittee hereby releases and shall indemnify, defend and hold harmless the 

City, its officers, officials, agents, and employees, (hereinafter, collectively referred to as the 
“Indemnified Parties”), from and against any and all causes of action of every kind and character, 
whether in law or in equity, and expenses of whatsoever kind or nature, including attorneys’ fees 
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and costs, which are in any manner directly or indirectly caused, occasioned, or contributed to in 
whole or in part, or claimed to be caused, occasioned or contributed to in whole or in part by 
reason of any act, omission, fault or negligence whether active or passive, of Permittee, its 
officers, employees, agents, authorized representatives, managers, drivers, or of anyone acting 
under its direction or control or on its behalf, in connection with or incidental to the Permittee’s 
possession of this Permit.   
 
This release, indemnity, hold harmless, and defense obligations shall include but not be limited to 
any and all liability for bodily injuries to or deaths of persons or damage to property arising in 
connection with or incidental to Permittee’s use of this Permit.   

 
Permittee further agrees that its obligation to release, indemnify, defend, and hold harmless the 
Indemnified Parties shall not be limited to the limits or terms of the liability insurance required 
pursuant to this Permit.   
 
Each party hereto shall give to the other prompt and timely written notice of any claim made or 
suit instituted coming to its knowledge which in any way directly or indirectly, contingently or 
otherwise, affects or might affect either, and each shall have the right to participate in the defense 
of the same to the extent of its own interest.  The aforesaid release, indemnity, defense, and hold 
harmless obligations, or portions or applications thereof, shall apply even in the event of the fault 
or negligence, whether active or passive or strict liability, of one or more of the Indemnified 
Parties, to the fullest extent permitted by law, but in no event shall they apply to liability caused by 
the willful misconduct or sole negligence of one or more of the Indemnified Parties.  This 
Indemnification Section shall survive any termination or expiration of this Permit.  

 
15. Standard Of Professional Services: Permittee shall perform its transportation services in a 

manner consistent with the highest generally accepted level of care and skill ordinarily exercised 
by professionals performing services of a similar nature, taking into account the highest level of 
expected standards, state-of-the-art equipment and all governmental requirements. 

 
16. Professional Responsibility: All transportation services shall be performed by the Permittee or 

under the direct supervision of the Permittee.  All personnel engaged by the Permittee to perform 
any related transportation services shall be fully qualified and shall be authorized or permitted 
under applicable State and Local law to perform the services. 

 
17. Facilities to be Provided for Use by Permittee: The Permittee is hereby assigned to space 

number/lot               to be used during the course of its operation.  The space/lot is subject to 
change, pursuant to sections one (1) and nine (9) of this Permit, with thirty (30) days notice from 
the Department of Aviation.   
 

18. Access: Permittee shall have access to the airport and the Ground Transportation Center, 
access is subject to the rules and regulations of the Airport, including but not limited to, the 
security and safety rules of the Federal Aviation Administration (“FAA”), Air Traffic Controllers and 
the City of Atlanta (the “City”).  The City reserves the right to enter the Premises during the Term 
of this Permit for maintenance, repair, emergencies and inspection. 

 
19. Condition of the Premises: Permittee, by signing this Permit, accepts the Premises (“Stall 

Space/Lot”) in its “as-is” condition.  City makes no warranty either express or implied, as to the 
condition of the Premises or that the Premises will be suitable for Permittee’s purpose or needs. 
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20. Modification of Premises: Permittee must obtain the written consent of the Aviation General 

Manager prior to the commencement of any modifications, repairs, improvements, or any 
changes (hereinafter sometimes referred to collectively as “modifications” or “improvements”) to 
the Premises.  Permittee must submit a request for modifications to the Aviation General 
Manager, along with detailed plans, specifications, schematic renderings, materials, color 
board(s), detailed layout and any other applicable documents or drawings. 

 
FEE SCHEDULE 

 
21. Fee Schedule: Permittee shall pay the following fee per the Permit Type: Permit Fees are subject 

to escalation at the sole discretion of the Aviation General Manager (“AGM”) upon written notice 
to Permittee at least ten (10) days prior to the effective date of the new Permit Fee. Permit Fees 
and Decal Fees are not refundable.  There is a $20.00 processing fee for each service provider 
that must be paid each year. 

 
Fee schedule is subject to change upon the installation and implementation of the Airport’s 
Ground Transportation Automated Vehicle Identification System (AVI). 

 
Metro Fees (Local Shared-Ride):  Permittee shall pay a Permit Fee for the privilege of operating 
its services at the Airport.  The Permit Fee shall be calculated as a percentage of monthly gross 
receipts derived by Permittee from transporting patrons to and from the Airport (“Receipts”).  The 
fee shall be five percent (5%) of the first $400,000 of Receipts, plus seven percent (7%) of 
Receipts in excess of $400,000.  Permit Fees shall be due on or before the 15th of each month for 
the preceding month.  For example, fees for the December Receipts are due on January 15th. 
The Permit Fee is due in a timely fashion whether or not an invoice is issued to Permittee.   A late 
payment penalty of 10% per month (or fraction thereof) of the unpaid balance (as detailed in 
item #6 of this Permit) applies for payments made after the 15th of each month. 
 

 Non-Metro Fees (Regional Shared-Ride): Permittee shall pay a Permit Fee for the privilege of 
operating its services at the Airport. The Permit Fee shall be composed of: 1) a $600.00 fee for 
the use of the designated loading area plus 2) a per vehicle charge of $100.00 for each vehicle 
in the Permittee’s fleet. 

 
 Limousine/Sedan Fees: Permittee shall pay a Permit Fee for the privilege of operating its 

services at the Airport plus a Parking Fee.  The Permit Fee shall be composed of a per vehicle 
charge of $100.00 for each vehicle in the Permittee’s fleet.  The Parking Fee shall be equivalent 
to the applicable parking charge for the public parking lot, and shall be paid by the limousine 
driver each time s/he exits the lot. 

 
Off-Airport Parking Fees: Permittee shall pay a Permit Fee for the privilege of operating its 
services at the Airport.  The Permit Fee shall be composed of a per vehicle charge of $360.00 for 
each vehicle in the Permittee’s fleet.  In addition, the Permit Fee shall include a charge of $10.00 
per space available for public use in the Company’s lot(s). Permit Fees shall be due on or before 
the 15th of each month for the preceding month.  For example, fees for the December Receipts 
are due on January 15th. The Permit Fee is due in a timely fashion whether or not an invoice is 
issued to Permittee.  A late payment penalty of 10% per month (or fraction thereof) of the unpaid 
balance (as detailed in item #6 of this Permit) applies for payments made after the 15th of each 
month. 
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Charter Fees: Permittee shall pay a Permit Fee for the privilege of operating its services at the 
Airport.  The Permit Fee shall be based upon the number of trips each permitted Charter Vehicle 
takes from the Airport.  Each time Permittee transports passengers away from the Airport, it shall 
owe the city $.10 per available seat in the vehicle(s) being utilized for transportation.  The 
minimum charge based on the rate in the above shall be  $2.00.    Permit Fees shall be due on or 
before the 15th of each month for the preceding month.  For example, fees for the December 
Receipts are due on January 15th. The Permit Fee is due in a timely fashion whether or not an 
invoice is issued to Permittee.  A late payment penalty of 10% per month (or fraction thereof) of 
the unpaid balance (as detailed in item #6 of this Permit) applies for payments made after the 
15th of each month. 

 
Hotel/Motel Fees: Permittee shall pay a Permit Fee for the privilege of operating its   services at 
the Airport.  The Permit Fee shall be composed of: 1) a per vehicle charge of $360.00 for each 
vehicle in the Permittee’s fleet and 2) a charge of $10.00 per room located at the 
Hotel(s)/Motel(s) being serviced by the Courtesy Vehicles.  The maximum Permit Fee shall be: 
 

i. $3,600.00 for Hotels/Motels located within a radius of two (2) miles or less from 
the west curbside of the terminal;   

ii. $2,400.00 for Hotels/Motels located within a radius of more than two (2) miles 
but less than a five (5) mile radius from the west curbside; and 

iii. $600.00 for Hotels/Motels located a radius of five (5) miles or more from the 
west curbside of the Airport. 

 
 Third party shuttle operators shall pay the applicable fee for each hotel/motel for which it 

provides transportation.  Fees are not transferable nor are they prorated, each shuttle company 
is expected to pay the applicable fee for each hotel/motel that it adds during year. 

 
 Contracted, Pre-Arranged and Local Airport Taxicabs: Shall pay a Permit Fee for the 

privilege of operating its services at the Airport.  The Permit Fee shall be composed of a driver 
permit fee of $25.00 for each driver and the applicable entry fee as may be required by the 
Aviation General Manager.  

 
22. Insurance:  Permittee shall maintain public liability insurance coverage in the following minimum 

amounts:  
 

 $  500,000.00  Per person 
 $  1,000,000.00 Per occurrence 
 $  100,000.00  Property damages 

 
 a. City shall be covered as an Additional Insured under any and all insurance required 

pursuant to this Permit, and such insurance shall be primary with respect to the Additional 
Insured.  Confirmation of this shall appear on the Certificate of Insurance, and on any and 
all applicable insurance policies.  However, this requirement does not apply to workers’ 
compensation or professional liability Insurance. 

 
b. For each vehicle operated under this Permit, the Insurance shall not be reduced, 

canceled, or revoked for any reason without at least ten (10) days notice, in writing, by the 
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insurer to the AGM and the City’s Department of Risk Management. Vehicle liability shall 
be maintained per state requirements. 

 
c. Upon failure of Permittee to furnish, deliver and maintain such insurance as herein 

provided, Permittee shall be in default and, in addition to City’s other remedies, this 
Permit, at the election of City, may be terminated.  Failure of Permittee to obtain and/or to 
maintain any required insurance shall not relieve Permittee from any liability pursuant to 
this Permit, nor shall these requirements be construed to conflict with Permittee’s 
indemnification obligations. 

 
d. City shall have the right to inquire into the adequacy of the insurance coverage set forth in 

this Permit and to require adjustments as necessary.  Each and every agent acting as 
Authorized Representative on behalf of a Permittee affording coverage pursuant to this 
Permit shall warrant when signing the Certificate of Insurance that specific authorization 
has been granted by Companies for the agent to bind coverage as required and to 
execute the Certificate of Insurance as evidence of such coverage. City shall, without 
exception, be given not less than seven (7) days notice prior to cancellation for other than 
non-payment of premium or for material change of any insurance required by this Permit.  
Non-payment of premium shall require ten (10) days notice of cancellation.  Confirmation 
of this mandatory seven (7) days and ten (10) days notice of cancellation shall appear on 
the Certificate of Insurance for any and all insurance policies required pursuant to this 
Permit. 

 
23. Permittee shall not assign, sell, convey, transfer or pledge this Permit.  The AGM reserves the 

right to suspend or terminate this Permit immediately for violation of this provision.   
 
24. Permittee, its officers, employees, agents, authorized representatives, managers, drivers, or 

anyone acting under its direction or control or on its behalf, shall conduct Permittee’s operations 
in such a manner as not to annoy, disturb or be offensive to others at the Airport. Permittee shall 
promptly comply, and shall cause its officers, employees, agents, authorized representatives, 
managers, drivers, or anyone acting under its direction or control or on its behalf, to promptly 
comply with any request from the AGM to correct such demeanor, conduct or any other activities 
or operations.  By execution of this Permit, the Permittee agrees that in the event Permittee, its 
officers, employees, agents, authorized representatives, managers, drivers, or anyone acting 
under its direction or control or on its behalf, fails to so comply, the AGM may exercise the right to 
stop any or all operations being performed, until such compliance is achieved, without terminating 
this Permit or the AGM may impose a fine for the period of such non-compliance.  The fine is 
10% of the Permit fee pursuant to this Permit.  Permittee agrees that the AGM is the final and 
conclusive authority in this matter.  City shall not be responsible for any expense or liability 
resulting from such stoppage or fine pursuant to this section.  Permittee understands and agrees 
that its operation under this Permit is a service to airline passengers and the users of the Airport 
and that Permittee shall conduct its operations in a professional, efficient, courteous and 
accommodating manner.  

 
25. Permittee shall repair, replace or reimburse City for any damage to any City property caused by 

Permittee, its officers, employees, agents, authorized representatives, managers, drivers, or 
anyone acting under its direction or control or on its behalf.  Failure of Permittee to repair, replace 
or reimburse City within ten (10) business days after damage to City property occurs, may result 
in suspension or termination of this Permit.  This provision shall not relieve Permittee of its 
obligations under the above-stated Indemnification provision. 
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26. Unless terminated by the Airport, this Permit shall terminate on December 31st at 11:59 pm of 

each year.   On or before the expiration of this Permit, Permittee must remove any personal 
property placed upon or stored at the Airport. 

 
27. Permittees are subject to being cited by the City of Atlanta for operating without a valid year decal 

on their vehicles after the termination of this Permit. 
 
28. Permittee shall maintain all licenses, certificates, permits, insurance, bonding, or other 

authorizations from all appropriate governmental authorities, having jurisdiction over the operation 
of the Permittee, which would be necessary for Permittee to operate at the Airport, in the Atlanta 
metropolitan area, and any other area in which Permittee operates during the term of this Permit 
and any subsequent renewals.  Any changes, amendments or additions to these documents must 
be submitted to the City within twenty-four (24) hours.   Failure to provide any changes, 
amendments or additions to the City within the prescribed period shall constitute a violation of the 
Permit for which the City may terminate the Permit immediately. 

 
29. Permittee shall pay all taxes, licenses, certifications, permits and examination fees, which may be 

assessed, levied, exacted, or imposed on Permittee’s property or operations.  
 
30. Permittee shall promptly observe, comply with, and execute the provisions of all present and 

future governmental laws, rules, regulations, requirements, orders and directions that may pertain 
to or apply to Permittee’s operation at the Airport. 

 
31. Permittee shall obey the rules and regulations of the City, the Airport, and the Airport Ground 

Transportation Rules and Regulations (collectively “Rules”).  Any violation of these rules is 
grounds for immediate suspension and/or termination of this Permit.  It is Permittee’s 
responsibility to: (1) obtain the most recent version of Rules; and (2) inform all current and future 
employees of the Rules. 

 
32. Violations listed in the Rules are not exclusive and may be, from time to time, amended or 

supplemented without notice being made directly to Permittee. 
 
33. Permittee’s vehicles shall enter the Airport only through designated public streets and access 

roads. 
 
34. Permittee shall not display any signs or advertisements unless approved, in writing, by the AGM.  

When signage is permitted by the AGM, Permittee agrees to reimburse the City for fabrication, 
installation, and removal of standard signage furnished by the City.   

 
35. If City pays any sums or incurs any obligations or expense as a result of an act or omission of 

Permittee, or Permittee’s failure, neglect or refusal to perform or fulfill any condition or obligations 
contained in this Permit, Permittee must pay to City within seven (7) business days, the sums 
paid or expense incurred, including all interest, damages or penalties.  The sums may be added 
as fees due pursuant to this Permit.  This provision shall not relieve Permittee of its obligations 
under the above-stated Indemnification provision.    

 
36. Permittee shall not transport nor dispose of Hazardous Materials on Airport property.  As used 

herein, the term “Hazardous Materials” means any hazardous or toxic substance, material, or 
waste, which is or becomes regulated by any State or local governmental authority or the United 
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States Government.  The term “Hazardous Materials” includes, without limitation, any material or 
substance that is (i) defined as a “hazardous waste” “extremely hazardous waste,” or “restricted 
hazardous waste,” or similar term under any laws now or hereafter enacted by the United States 
or the State of Georgia or any political subdivision thereof, or (ii) designated as a “hazardous 
substance” pursuant to Section 311 of the Federal Water Pollution Control Act (33 U.S.C.§1317), 
or (iii) defined as a “(hazardous waste” pursuant to Section 1004 of the Federal Resources 
Conservation and Recovery Act, 42 U.S. C. § 6911 et seq. (42 U.S.C.§ 903) or (iv) defined as a 
“hazardous substance” pursuant to Section 101 of the Comprehensive Environmental Response, 
Compensation and Liability Act, 42 U.S. C. § 9601 et seq.(42 U.S.C. §9601 et seq.) (42 U.S.C. § 
9601). 

 
37. Permittee hereby agrees to indemnify City from and against any breach by Permittee of the 

obligations stated in the immediately preceding paragraph, and agrees to defend and hold City 
harmless from and against any and all loss, damage, costs and/or expenses (including, without 
limitation, fines assessed against Permittee, City or others for whom City may be responsible, 
diminution in value of the Airport, damages for the loss or restriction on use of rentable or usable 
space or of any amenity in the Airport, and sums paid in settlement of claims, attorney fees, 
consultant fees, and expert fees) which arise during or after the Term as a result of such breach.  
This indemnification of City by Permittee also includes, without limitation, costs incurred in 
connection with any investigation of site conditions or any cleanup, remedial, removal, or 
restoration work required by any Federal, State or local governmental agency or political 
subdivision because of Hazardous materials present in the soil or ground water which results 
from such breach.  Without limiting the foregoing, if the presence of any Hazardous Materials in 
or about the premises caused or permitted by Permittee results in any contamination, Permittee 
shall promptly take all actions, at its sole expense, as are necessary to return the premises to the 
condition existing prior to the introduction of such Hazardous Material.  Notwithstanding the 
above, the Permittee must first obtain the City’s approval of such actions and the City must 
approve the proposed contractors. 

 
38. Permittee in its operation under this Permit, shall not:  
 

(a) Drive around the Airport terminal roadways for the purpose of soliciting business or fares. 
 

(b) Park to load or unload passengers in any areas other than Permittee’s designated 
location.    

 
(c) Fail to obey promptly any lawful command by any City police officer, Airport Operations 

Representative, Ground Transportation Representative or other authorized representative 
of the City. 

 
(d) Fail to provide identification, logs, and other documents as requested by any authorized 

representative of City. 
 
(e) Solicit or attempt to solicit, persuade, or urge, by words, gestures, or otherwise, any 

person or persons to use or hire a vehicle or accept transportation in a vehicle operated 
by Permittee.   

 
(f) Solicit or accept requests from patrons for transportation to a location within the corporate 

limits of the City of Atlanta, or other areas served by a contracted transportation provider.   
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(g) Obstruct, interfere, or harass the operation of another company. 
 
39. Permittee is legally responsible for the actions of its officers, employees, agents, authorized 

representatives, managers, drivers, or of anyone acting under its direction or control or on its 
behalf. 

 
40. Vehicles: Permittee shall operate safe, reliable and comfortable vehicles at all times.  Failure to 

meet the requirements below may result in the driver being asked to remove the vehicle from the 
Airport premises, furthermore, each vehicle shall be: 

 
a. Painted with the same consistency in color and graphics, while displaying the name, 

telephone number and vehicle number in permanent letter.  Magnetic signs are prohibited. 
 

b. Clean inside and out and free from any bodily damage. 
 

c. An approved vehicle with the authorized Airport decal affixed to the left rear bumper. No other 
airport decal(s) shall be displayed on the bumper other than the current year decal. 

 
d. Free of any advertisement not approved by the Aviation General Manager. 

 
e. Parked only in its designated area.   

 
f. Attended by a driver at all times.   

 
g. No vehicle shall wait more than fifteen (15) minutes in the designated loading area at the 

Airport. 
 

h. All vehicle decals shall expire automatically upon the termination of this Permit.  Permittee 
shall immediately remove all vehicle decals upon the termination of the Permit. 

 
41. Drivers:  Each company is responsible for the actions of its drivers.  It is the responsibility of the 

company to inform the drivers of any airport related changes.    
 

a. Any driver refusing to cooperate with the police, ground transportation personnel, 
operations personnel or any authorized City of Atlanta personnel may be barred 
immediately from operating at the Airport.   

 
b. Any driver violating or charged with violating safety and/or security rules and regulations 

may be immediately barred and/or suspended from operating at the Airport. 
 
c. Any driver violating any federal, state, local, or Airport rules may immediately lose their 

operating privileges at the Airport.  Loss of privileges may occur at the time of the 
violation. 

 
e. Any driver operating and/or driving Permittee’s ground transportation vehicle(s) must be at 

least 21 years of age.  
 
f. Before operating a vehicle at the airport drivers, identified by permit type, must 

successfully pass a criminal background and Transportation Security Administration – 
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Security Threat Assessment checks and possess an approved Airport identification 
badge.  

 
 
42. Uniforms – All employees or drivers shall wear appropriately clean uniforms issued by the 

permitted company.  T-shirts, sandals, sneakers, athletic wear or jeans are not acceptable.   
 

All shirts and caps shall have the company name prominently displayed. Limousine drivers must 
wear a chauffer’s uniform or dress in professional business attire.   

 
Employees who fail to comply with the uniform standard will be asked to leave the airport. 

 
a. Long sleeve or short sleeve dress or polo shirt with collar 
b. Mid-thigh length skirt  
c. Long pants no jeans 
d. Approved Airport identification badge 
e. A jacket or cap may be worn 
f. Shoes no sneakers 

 
43. Identification Badges – Companies shall issue identification badges to all employees and 

representatives doing business at the Airport.  Badges shall include a picture of the driver or 
representative, name of the driver or representative and the company’s name. However, all 
drivers required by the City to obtain a badge from the Airport are required to wear such badge at 
all times and in a place that is above the waist and clearly visible to the public. 

 
44. Permittee understands that the Driver’s Identification Badges represent the driver’s qualifications 

to work under this approved permit.   The Permittee also understands that:  
 
(a) The Driver must wear the badge at all times in a location that is visible to the public. 
 
(b) The City may suspend or revoke the Identification Badge immediately.  Upon request by 

the City, the Driver must relinquish the Badge immediately.   
 
(c) Permittee’s drivers must wear a current Identification Badge, which the Permittee is 

responsible for renewing prior to the expiration date listed on the Badge.    
 
(d) The Identification Badge is not a permit.  Rather, Permittee’s driver’s work at the behest of 

Permittee, and neither the Permittee nor the Permittee’s drivers shall have a property right 
in the Identification Badge.   

 
(e) All drivers’ identification badges shall expire automatically upon the termination of this 

Permit.  Within twenty-four (24) hours of the termination of this Permit, Permittee shall 
deliver all drivers’ badges to the Ground Transportation Manager. 

 
(f) In addition to the other reasons set forth in this Permit, the City shall have the right to 

immediately terminate a Driver’s Identification Badge if the Driver is:  
 

1. Afflicted with a physical or mental disease or disability that is likely to prevent 
the driver from exercising ordinary and reasonable control over a motor vehicle 
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or that is likely to otherwise endanger the public health or safety;  
 

2. Convicted of more than two moving traffic violations arising out of separate 
transactions, or involved in more than two motor vehicle accidents in which it 
could be reasonably determined that the driver was at fault, within any twelve 
month period;  

 
3. Indicted, has charges pending, or has been convicted of a crime involving:  

 
i. Criminal homicide offenses including, but not limited to, premeditated 

murder and felony murder, as set forth under Georgia law; 
 

ii. Kidnapping as set forth under Georgia law;  
 

iii. A sexual offense as set forth under Georgia law; 
 

iv. An assault offense as set forth under Georgia law; 
 

v. Burglary as set forth under Georgia law;  
 

vi. Theft as set forth under Georgia law and the Atlanta City Code;  
 

vii. Fraud as set forth under Georgia law; 
 

viii. Public indecency (public indecency and prostitution) and/or offenses 
against public morality as set forth under Georgia law and the Atlanta City 
Code;  

 
ix. The transfer, carrying, possession or use of any weapon as set forth under 

Georgia law or the Atlanta City Code; and 
 

x. Driving while under the influence of drugs or alcohol as set forth under 
Georgia law. 

 
45. Permittee agrees that no person shall be excluded from participation in, denied the benefits of, or 

otherwise discriminated against in connection with Permittee’s use of this Permit because of race, 
color, religion, national origin, sex, sexual orientation, age, disability status, and/or gender 
identity.   

 
46. Permittee shall use the premises in compliance with all other requirements imposed by or 

pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A and 
as such Regulations may be amended.  Permittee shall maintain and, upon demand, make 
available to an authorized representative of the City copies of any and all agreements Permittee 
has made with suppliers, employees or customers, or any other agreements concerning 
Permittee’s operations at the Airport.  

 
47. This Permit contains all the agreements of the parties with respect to the Permit and cannot be 

further amended or modified except by written agreement of the parties.  
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If the parties hereto previously have entered into or do enter into any other agreement, license or 
permit, this Permit and the terms, conditions, provisions and covenants hereof shall not in any 
way or in any respect change, amend, modify, alter, enlarge, impair or prejudice any of the rights, 
privileges, duties or obligations of either of the parties hereto under or by reason of any other said 
agreement, permit, or license between said parties. 

 
48. All notices shall be sent U. S. Mail, using first class mail or delivery, postage prepaid, certified or 

registered and addressed to: 
 

City of Atlanta 
Hartsfield-Jackson Atlanta International Airport 

Attn: Ground Transportation manager 
Department of Aviation 
Post Office Box 20509 

Atlanta, GA 30320



Signature Page 
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49. By signing this permit, the company and its representatives agree to be bounded by the 

terms and conditions of this 2009 Permit; the rules and regulations of the Airport’s Ground 
Transportation Division; the City of Atlanta Code of Ordinances; and all such rules and 
regulations that may be created by the Aviation General Manager or his designee during 
the terms of this Permit. 

 
 
Permittee: 

 
 

 

CITY OF ATLANTA     
             HARTSFIELD-JACKSON ATLANTA 
            INTERNATIONAL AIRPORT 
    

    
       Authorized Representative & Title   Aviation General Manager 
    
    
Date:     Date:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please print the cover (first) and signature (last) pages of this Permit document; fill in, sign and return the 
completed pages to the Ground Transportation Services Division.  Faxed copies are not acceptable.  
Permit is not officially approved until signed by the Airport General Manager. 
 


